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WHAT TO DO IN THE EVENT OF A CLAIM?

CAP WORKING 
HOLIDAY

MEDICAL EXPENSES REFUND  

FOR THE REFUND OF MEDICAL EXPENSES : :

•  a copie of your working holiday visa 

• Your bank account details (IBAN)

• a copy of the national identity card

• Original and detailed bills along with the proof of 
payment

• Medical Prescriptions

• The medical filed compiled by the doctor 
stamped, dated and signed (document you 
received by email when you suscribed)

• In case of an accident: police report

• In case of hospitalisation: hospitalisation report 
And /or any proof of visiting the emergency room 
(report indicating the raison for your visit, the 
current and the future treatment).

For medical expenses < 500 €, please scan

the invoices and send them by email to:

chapka@medical-administrators.com

For medical expenses > 500 €: please send

the original documents in a sealed envelope

addressed to the “medical advisor”:

Chapka Assurances / MAI
Medical Administrators International
39, rue Anatole France
92532 Levallois Perret Cedex 
France

Tél. : +33 (0)1 84 79 08 82

Please keep the original documents, they may be requested by the Insurer.

Please make sure you get the report before leaving the hospital. Once you leave, it will be more 
difficult to get.

HOW TO CONTACT OUR EMERGENCY DEPARTEMENT ?

HOSPITALISATION, REPATRIATION, EARLY RETURN

Please indicate:

• Your first name and surname,

• Your contact details (address, telephone 
number)

• Your subscription number

• Your contract number 58223432

 
 

Call the assistance center
available 24/7

+33 (0)1 41 85 93 16 

OTHER INSURANCE GUARANTEES (BAGGAGES, CIVIL LIABILITY, INDIVIDUAL ACCIDENT)

REPORT YOUR INCIDENT  : ONLINE CLAIM REPORT

Indicating the policy number 58223432:
-Within 5 days for Civil liability and individual 
accident cover, 
-Within 2 days for theft
In case of theft, the Insured person must file a 
complaint with the local authorities and within the 
24 hours following the incident. In order to be 
covered, this complaint must include and describe 
the stolen objects. 

 
Please upload the documents to: 

Online: http://www.chapkadirect.com/
sinistre

We may request the original documents, 
please keep them. 
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