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WHAT TO DO IN THE EVENT
© OF ACLAIM?

CAP ADVENTURE

INSURANCE POLICY N°22 43 701

HOW TO CONTACT OUR EMERGENCY DEPARTEMENT ?

HOSPITALISATION, REPATRIATION, EARLY RETURN

Please contact the assistance center prior
to any intervention and indicating:
- Your first name and surname; +33 (0)170 79 07 69
- The country and fown or place in which the insured

person is located and the telephone number at which X

the insured person can be contacted:; . Covers are valid pnly

- in the event of a prior call

- Your subscription number;

to the assistance center.
- Your contract number N°22 43 701.

Contact the assistance center 24/7:

MEDICAL EXPENSES REFUND

FOR THE REFUND OF MEDICAL EXPENSES, PLEASE SEND WITHIN 5 DAYS:

- Your subscription number;
- Your contract number N°22 43 701;

- A bank statement (IBAN): Please send the documents to:
- Original invoice of the medical expenses;
- Paid Medical Prescriptions; CHAPKA ASSURANCES
- The medical filed compiled by the docfor CLAIMS MANAGEMENT
(see page 2) and also a medical report;
- Copy of your passport (page one: identification http://www.chapkadirect.com/sinistre

and page from entry/exit immigration stamps);
- Outbound plane ticket from your home country.

You can scan the invoices and send the documents by email to get refund

(Please keep the original invoices they could be asked by the insurer)

OTHER CLAIMS (BAGGAGES, CIVIL LIABILITY, INDIVIDUAL ACCIDENT)

CONTACT Us:

Within 5 days: .
For theft of luggage, the Insured must file a complaint Please send the documents to:
for loss, damage, theft or destruction of baggage CHAPKA ASSURANCES
with the competent local authorities within a period CLAIMS MANAGEMENT

of Twenty Four Hours following the date of the Loss.
Only items declared and listed on the claim form will

http://www.chapkadirect.com/sinistre
be covered.

CHAPKA - CAP ADVENTURE - Policy N°22 43 701
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TABLE OF BENEFITS

‘
& CAP ADVENTURE

INSURANCE POLICY N°22 43 701

BENEFITS LIMIT & EXCESS

MEDICAL EXPENSES INCURRED OVERSEAS

Emergency medical expenses incurred overseas, outside the country of residence. From the 15' Euro

€200,000 rest of the world, €,000000 in the

Owizas sl s e USA-Canada (with the USA-Canada package)

Excess No excess, except USA Canada: €35
Dental expenses €600 / year
Dental expenses following an accident €440 /tooth — maximum €1300 / accident

75% of the real costs up to a maximum of €8 000

Pregnancy complication expenses while overseas onl
9 Y P P Y excess €25

Daily allowance in case of hospitalisafion

following an accident or illness €30/ day, excess: 5 days, maximum €300

MEDICAL EXPENSES INCURRED IN THE HOME COUNTRY

Refund of the expenses following an overseas Up to €15000 for 30 days from the day of the
hospitalisation or during a trip overseas (no excess) return of the insured to his/her country of residence

OVERSEAS ASSISTANCE

Medical repatriation Real costs
Emergency medical fransport Real costs
Sending a doctor on site overseas Real costs
Extended stay overseas €80 / day/ person, 10 days max

Return ticket

Visit of a close relafive + hotel expenses €80/day (10 days max)

Return Ticket (or Return attendant Ticket
for return of minor children)

Refurn of Accompanying Insured
Repatriation in case of death Real costs

Coffin cost €2000

Return transport ticket

Accompaniment of the deceased + hotel expenses €80/day, & days max

CHAPKA - CAP ADVENTURE - Policy N°22 43 701
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BENEFITS LIMIT & EXCESS

OVERSEAS ASSISTANCE

Return of the beneficiary children under 18
Accommodation for the accompanying person
Psychological assistance

Search and first aid expenses

Shipment of essential medicine
that cannot be found on site

Early return in case of the hospitalisation
or death of a parent

Passport, identification document assistance

Remote medical consultation

LEGAL ASSISTANCE OVERSEAS
Advance on bail overseas

Lawyer's expenses overseas

CIVIL LIABILITY
Total all damages

Total material and consequent non-material domages

Excess

LUGGAGE
In case of theft, loss or damage

Precious items or items of value

TRAVEL INCIDENT
Delay in delivering luggage 24h+ (one-way flight only)

Cash advance

PERSONAL ACCIDENT

Accidental death benefit

Permanent or partial disability benefit
(European schedule with no excess)

Maximum benefit in case of group
accidental death or disability

Aon France

frading under the tfrademark Chapka Assurances.
Head office

31-35 rue de la Fédération, 75717 Paris Cedex 15
t+33(0)147 831010

aon.fr

CHAPKA - CAP ADVENTURE - Policy N°22 43 701

Return ticket for the accompanying person
€80 / day / person, 4 days max
3 calls

Up 10 €3,500, max €30,000 per event

Real costs

Round Trip Ticket

Advice and help with administrative procedures

2 remote consultations per frip
for all insured persons

€7500

€13,000

€4,500,000 (limited to €1500,000 for USA/
Canada) per event and per insurance year

€450,000 per event and per insurance year

€80

€2000/person (no excess)

Limited fo €1,000/person (no excess)

Up to €150

Up to €3000

€12,000

€50,000

€2000,000

ORIAS N°07 001560

Simplified joint-stock company with a capital of 46 027 140 euros

Paris Trade and Companies Register N°: 414 572 248
European Union VAT N°: FR 22 414 572 248

Financial guarantee and civil liability insurance in accordance with

sections L.512-7 and L.512-6 of the French Insurance Code.
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GENERAL CONDITIONS

CAP ADVENTURE

INSURANCE POLICY N°22 43 701

REQUESTING
HOSPITAL CARE

IMPLEMENTING ASSISTANCE BENEFITS AND
REQUESTING IN-PATIENT HOSPITAL TREATMENT

Before making any arrangements affecting the policy
cover for assistance services and in-patient hospital
freatment, the Insured person must contact:

AXA ASSISTANCE
By Phone

+33 17079 0769

=

The Insured person must specify the policy number 22
43 701 and following verification, the Assistance Com-
pany will issue a claim reference number. The Assis-
fance Company will pay the costs directly fo the hos-
pital.

Important: Assistance and medical expense benefits
in the event of in-patient hospital freatment are issued
only after acceptance by AXA ASSISTANCE.

IMPLEMENTING INSURANCE BENEFITS

The Insured person must make the claim nofification as
soon as possible or within five days of the occurrence of
the incident.

Reimbursement claims must be senf to the following
address:

CHAPKA ASSURANCES
Claims department

=

https://www.chapkadirect.com/sinistre

You must file your claim through the welbsite.

You will be able to download all the necessary docu-
ments from the website.

You can also check the email that you receive upon
registration. There you will also find a sheet summaris-
ing the procedure for filing a claim and you can down-
load the medical questionnaire.

All Claims filed with AXA Assistance more than five
days after their occurrence will be deprived of their
rights fo the benefits if the delay harms AXA Assis-
tfance, unless the Insured person can prove that such
delay is due to force majeure preventing claim notifi-
cation within the deadline.

CHAPKA - CAP ADVENTURE - Policy N°22 43 701

Any Insured person or Beneficiary intentionally provid-
ing inaccurate information or submitting fraudulent or
falsified documents with the intent to defraud AXA As-
sistance will lose all entitlement to the benefits for the
Claim in question.

Under penalty of forfeiture, the Insured person shall
take all the necessary steps to limit the consequences
of the incident and shorten the recovery period, con-
senting to any necessary medical freatment.

The medical practitioner appointed by AXA Assistance
must be able to examine the Insured person to deter-
mine his/her condition. Any refusal of this examina-
tion after receiving a registered lefter will invalidate
any claim under the policy (Forfeiture).

CONTRACT SUBJECT TO THE PRINCIPLE OF INDEMNITY

THIS CONTRACT IS SUBJECT TO THE PRINCIPLE OF IN-
DEMNITY IN ACCORDANCE WITH ARTICLE L. 121-1 OF THE
FRENCH INSURANCE CODE. THE INSURED PERSON IS
REMINDED THAT ACCORDING TO THE PRINCIPLE OF IN-
DEMNITY AXA ASSISTANCE SHALL NOT CONFER A BENE-
FIT GREATER IN VALUE THAN THE LOSS SUFFERED BY THE
INSURED PERSON.

CONSEQUENTLY, THE INDEMNITY CONFERRED BY AXA
ASSISTANCE SHALL NOT BE GREATER IN VALUE THAN THE
AMOUNT OF THE CHARGES TO BE BORNE BY THE IN-
SURED PERSON AFTER REIMBURSEMENTS OF ANY KIND
TO WHICH THE INSURED PERSON IS ENTITLED.

DOCUMENTS TO BE SUPPLIED

FOR ALL BENEFITS

- The policy number 22437071;

- The membership number written on your certificate;

- The first name(s) and surname of the Insured person;
- A copy of the passport;

- A copy of the plane ficket deparfing from the country
of residence;

- The visa or the entfry stamp to the country in which the
event occurred;

- The bank details of the injured person;

- The police report in the event of assault.



FOR MEDICAL EXPENSES

Medical expenses in the event of in-patient hospital
freatment outside the country of residence:

In the event of an Accident or medical condition requir-
ing on-site in-patient hospital freatment, the Insured
person must:

- First, contact AXA ASSISTANCE;

- Present the AXA Assistance card to the Hospital Ad-
missions Department, which will ask AXA Assistance
fo confirm the validity of the card through the contact
details written on it (by phone, email or fax).

AXA Assistance will arrange for medical expenses to be
paid directly fo the hospital and the Insured person will
not need to make any advance payment.

In the event of assaulf, the Insured person must report
the incident within forty-eight (48) hours of its occur-
rence fo the local police.

The Insured person or the legal representatives of same
fake all necessary steps to recover medical expens-
es (wholly or in part) from Social Security and/or other
complementary organisations aoffiliated to the Insured
person and fo immediately pay these sums to AXA As-
sistance. If the expenses are not borne by the insurance
institution or the supplemental health insurance of the
Insured person, AXA Assistance will bear them enfirely.

Medical expenses, excluding in-patient hospital treat-
ment, outside the country of residence:

In order to claim reimbursement of medical expens-
es, excluding in-pafient hospital freatment, the Insured
person must provide:

- The medical questionnaire or medical certificate;

- The invoice of the expenses incurred fogether with
proof of payment:;

- The medical practitioner's prescription;

- Any prescriptions from the medical examination;
- The results of the medical examinations;

- All documents required by AXA Assistance.

In the event of assaulf, the Insured person must report
the incident within forty-eight (48) hours of its occur-
rence fo the local police.

The Insured person or his/her legal representatives
must take all the necessary steps to recover medical
expenses (wholly or in part) from Social Security and/
or other complementary organisations dffiliated fo the
Insured person and to immediately pay these sums o
AXA Assistance.

AXA Assistance will take responsibility for the reim-
bursement of the expenses by Social Security and/or
other complementary organisations affiliated to the
Insured person or legal representatives. If the expenses
are not borne by the insurance institution or the sup-
plemental health insurance of the Insured person, AXA
Assistance will bear them entirely.
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Medical expenses in the country of residence:

In order to claim reimbursement of medical expens-
es in the country of residence the Insured person must
provide:

- The medical certificate and/or the medical question-
naire;

- The care sheets (provided by the doctor to the patient
who transmits them to the Social Security and / or any
other complementary body to which the Insured is af-
filiated);

- The hospital invoices and medical fees;

- The statements of Social Security and/or other com-
plementary organisations, as well as the reimburse-
ment statement of which the Insured person has been
the beneficiary;

- The certificate or any document that confirms the In-
sured is no longer covered by the Social Security and/
or other complementary organizations;

- The return travel ticket to the country of residence;

- All new travel tickets departing from the country of res-
idence.

In the event of assaulf, the Insured person must report
the incident within forty-eight (48) hours of its occur-
rence fo the local police.

FOR DEATH AND DISABILITY ARISING
FROM AN ACCIDENT

- A wriffen stafement describing the circumstances of
the Accident, the name of the witnesses and, if a report
has been drawn up, the details of the authority who
drew up the report fogether with the incident number;

- The certificate of the medical practitioner, surgeon or
hospital providing first aid, fogether with a description
of the bodily injuries;

- The death certificate;

- Documentation establishing the quality of the Benefi-
ciary in the event of death; the name and address of
the notary in charge of the inheritance.

FOR TRAVEL INCIDENTS

In order fo receive reimbursements, the Insured person
must provide AXA Assistance with the original receipts
of the expenses incurred as a result of the incidents. .

FOR BAGGAGE LOSS, DAMAGE,
THEFT OR DESTRUCTION

-In the event of theft or domage to his/her baggage,
the Insured person must report the incident to the
competent local authorities within twenty-four hours
of its occurrence;

- The Insured person must report the loss, damage or
desfruction of baggage to the carrier within twen-
ty-four hours of the occurrence of the incident.

The Insured person must provide:

- The original receipt of the report issued by the com-
petent authorities and a detailed statfement of the cir-
cumstances and a list of the sfolen items within five
days (date, causes and circumstances), the purchase
receipt with details of the items object of the claim
fogether with all documents requested by AXA Assis-
fance;

- In the event of domage: A photograph of the dam-
aged baggage or items, an estimate for the repair (or
receipt for the repair together with proof of payment), a
letter from an expert stating that the baggage or item
is not repairable in the event of irreparability of dam-
aged items;



- The Insured person shall provide the original guaran-
tee certificate for valuables or jewellery to AXA Assis-
fance as well as a notarised agreement if possession
of these items is the consequence of an inheritance
and the valuation by an expert these items were val-
ued in the absence of an invoice;

- If the incident occurs while the baggage is under the
responsibility of a carrier, the Insured person must
submit to AXA Assistance proof of the claim fo the car-
rier, the property damage report issued by the airline
or the property irregularity report (PIR) issued by the
airline. The Insured person must also submit proof of
reimbursement issued by the or, in its absence, proof
of the refusal of reimbursement issued by the airline.

FOR COSTS RELATED TO SEARCH AND FIRST AID

In order to receive reimbursement for search and first
aid costs, you must send us:

- A detailed claim form;

- Paid bill issued by the authorized local experts who
intervened. This bill must include the date, nature and
raisons for the intervention:

- Medical report, police statement or the death certifi-
cate, depending on the situation.

FOR PERSONAL LIABILITY

As soon as the Insured person becomes aware of an
event covered by this confract and, in any case, within
five days, the Insured person shall submit fo AXA Assis-
fance the following documents:

- A detailed statement (date, causes, circumstances) by
the Insured person, the first name(s) and surnames
and addresses of third parties and possible witness-
es, as well as all correspondence and documents that
enable the amount of damages, the liability incurred
or related to third party claims to be determined:

- In the event of material domage and in addition to
the aforementioned documents: the original nomina-
five invoice for the purchase of the damaged item, a
photo of the damaged item, the original invoice for its
repair along with a receipt of payment or, in the ab-
sence of this, a letter from an expert stating that the
damaged item is irreparable, together with the invoice
for the purchase of an identical item.

The Insured person must also:

- Take all reasonable steps to minimise the extension of
the damages incurred and prevent any further dam-
age;

- Submit to AXA Assistance, as soon as possible, all no-
fices, summons, writs of summons, extrajudicial docu-
ments and pleadings addressed, received or serviced.

If one or both obligations are notf respected and if dam-
age is caused fo AXA Assistance, the Insured person will
lose the right to the benefits (Forfeiture).

FOR INDEMNITY BY VIRTUE OF THE OTHER BENEFITS

AXA Assistance reserves the right fo request all proof
considered necessary. In order fo receive reimburse-
ment, the Insured person must provide AXA Assistance
with any original receipts requested.
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ELIGIBILITY

In order to be eligible for cover under the CAP Adventure
confract, the following must apply:

- The fotal length of the insured's trip must not exceed
24 months from the initial departure from the Country
of Residence;

- The insured's home is located in the European Eco-
nomic Area (with the exception of Switzerland, Lichten-
stein and Iceland), Andorra, the Principality of Monaco,
the DROM, New Caledonia and Polynesia French, be-
fore the beginning of the Trip during which the Incident
occurred:;

- The insured's visa (s) must not allow the insured to
work in the countries visited.

GENERAL TERMS
AND CONDITIONS

DEFINITIONS

All the words or expressions mentioned in these Gener-
al Terms and Conditions which start with a capital letter
have the following meaning:

ABROAD

Any counfry oufside the Country of Residence of the In-
sured person, in the entire world or within the limits of
the territoriality covered by the Policy.

ACCIDENT

Any unintentfional injury resulting from sudden, unfore-
seen external cause and confirmed by a doctor. The
sudden occurrence of a disease (stroke, heart attack,
rupture of aneurism, epilepsy, cerebral hemorrhage,
efc.) will not be classed as bodily injury.

INSURER/ASSISTANCE PROVIDER

INTER PARTNER ASSISTANCE, a limited company (so-
ciété anonyme) under Belgion law with share capital of
€130,702,613, a non-life insurance company approved
by the National Bank of Belgium (BNB) under number
0487, registered in the Brussels Register of Legal Entities
under number 415 591 055, whose registered office is
located at 7 Boulevard du Régent, 1000 Brussels, Bel-
gium.

INTER PARTNER ASSISTANCE, a company of the AXA
Group, infervenes within the framework of the policy
under the name "AXA Assistance”.

BAGGAGE

Travel bags, suitcases, trunks and their contents, exclud-
ing the items of clothing worn by the Insured person.

Valuables and precious objects, including the objects
described below, are considered as baggage:

Valuables

- All items of value worth more than €250, excluding
precious objects.

Precious objects

- Jewellery, watches, furs, silverware and other precious
metals, precious or semi-precious sfones, and pearls,
provided they are mounted in jewellery.



BENEFICIARY

The person(s) who receive(s) from AXA Assistance the
amounts due in virtue of the Claims.

The word Beneficiary refers fo the Insured person suf-
fering a loss or damage or the legal representative if
the Insured person is a minor.

In the event of the death of the Insured person, unless
another person has been named as Beneficiary, the
scheduled amount will be paid:

- To his/her Spouse/Civil Partner provided they are not
separated or divorced af the fime of death of the In-
sured person:;

- To his/her children/descendants in equal parts; the
part of the deceased will go to his/her children/de-
scendants or to his/her brothers and sisters in the ab-
sence of children/descendants;

- In their absence, to his/her mother and father in equal
parts, or to the living parent if one of them has passed
away;

- In their absence, to his/her heirs.

BODILY INJURY
A physical injury.

CIVILWAR

A Civil War is a conflict between two factions of the
same country or between a part of the population and
the government in power.

CLAIM

Any claim for compensation, either amicable or judicial,
filed by a Third party or its legal representatives and
addressed to the Insured person or AXA Assistance.

COMPLICATIONS OF PREGNANCY

The following unforeseen Complications of Pregnancy
as certified by a medical practitioner: toxaemia, ges-
fational hypertension, pre-eclampsio, hydatidiform
mole (molar pregnancy), hyperemesis gravidarum,
antepartum haemorrhage, ectopic pregnancy, placen-
fal abruption, placenta praevia; post-parfum haem-
orrhage; refained placenta membrane; miscarriage;
stillbirths; medically necessary emergency Caesarean
section/medically necessary termination and any pre-
mature births or threatened early labour more than 8
weeks (or 16 weeks in the case of a multiple pregnancy)
prior to the expected delivery date.

CONSEQUENTIAL INTANGIBLE DAMAGE

Any financial loss resulfing from the deprivation of the
enfitlement fo a right, the interruption of a service pro-
vided by a person or a movable or immovable prop-
erty, or the loss of a benefit, directly consequential fo a
Bodily injury or Material Damage.

CONTRACT

Legal document including the General Terms and Con-
ditions and the Special Terms and Conditions. Only the
formulatfion of an affiliate number can lead to the as-
sumption of the existence of a Contract. Under this Con-
fract, AXA Assistance undertakes fo pay a benefit fo the
Beneficiary in the event of an Incident, in return for the
payment of a sum called Premium.
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CONTRACT HOLDER

Any potential traveller who has subscribed to an insur-
ance confract and paid for the insurance premium by
bank card.

COUNTRY OF RESIDENCE

Country of usual residence of the Insured, located in the
European Economic Area (with the exception of Switzer-
land, Lichtenstein and Iceland), Andorra, the Principality
of Monaco, the DROM, New Caledonia and French Pol-
ynesia, before the beginning of the Trip during which
the Incident occurred.

COUPLE

Two people living under the same roof, either married
or "PACS" couples, or who cohabit.

COVERAGE TERRITORY

Benefits apply to Incidenfs arising during covered
worldwide Trips, excluding Trips in the Country of Res-
idence of the Insured person.

DENTAL EXPENSES

Dental expenses means only the following dental care:
dressing, filling, devitalization or extraction. This dental
care is covered only when it is not relafed to an existing
condifion of the dentition or gums and cannot be de-
ferred in fime.

DROM

DROM refers to Guadeloupe, Guyana, Martinique, May-
offe and Reunion.

DROM are considered as Foreign Departments be-
tween them

EMERGENCY MEDICAL EXPENSES

This cover applies during Trips performed in accord-
ance with the definition of Coverage Territory.

Acquired in the event of an Accident or Medical Condi-
tion, it covers the expenses arising from In-patient Hos-
pital Treatment during a Trip covered by this Confract,
as well as all expenses for medical consultations, med-
icines, X-rays and medical tests.

These expenses must be prescribed by legally quali-
fied medical practitioners holding the qualifications re-
quired in the country where they practise.

In the event of on-site In-patient Hospital Treatment
during the Trip, expenses incurred are covered directly
by AXA Assistance.

In this case, the Insured person must confact AXA As-
sistance upon arrival at the Hospital Admissions De-
partment.

Other Emergency Medical Expenses are reimbursed fo
the Insured person upon receipt by AXA Assistance of
all supporting documentation.

EUROPEAN ECONOMIC AREA

It includes Germany, Austria, Belgium, Bulgaria, Cy-
prus, Croatia, Denmark, Spain, Estonia, Finland, France,
Greece, Hungary, Ireland, Iceland, Italy, Latvig, Lithuania,
Liechtenstein, Luxembourg, Malta, Norwaly, The Nether-
lands, Poland, Portugal, Czech Republic, Romania, Slo-
vakia, Slovenia, and Sweden.



EXCESS

It consists of:

- Alump sum fixed by AXA Assistance borne by the In-
sured person in the event of compensation: or

- A percentage beyond which compensation is grant-
ed:; or

- A number of days or months after which compensa-
fion is granted.
EXCLUSION

All that is expressly never covered by the insurance
Confract.

FAMILY

A Family is the part of a household comprising at least
fwo persons and consisting of:

- A married or unmarried couple with possibly one or
more children belonging fo the same household;

- An adult with one or more children belonging to the
same household (Single-parent Family).

To be considered a child of a Family he/she must be
unmairrried and have no Spouse/Civil Partner nor chil-
dren belonging fo the same household.

A household may consist of one or more Families.

FORFEITURE

Deprivation of the entitlement fo the money or services
provided for in the Contract, as a result of non-compli-
ance by the Insured person of certain obligations stipu-
lated in the Confract.

FRANCE

It includes the French continental fterrifory, including
Corsica.

HARMFUL EVENT

A Harmful Event is an event causing damage. A set of
Harmful Events having the same technical cause shall
be assimilated to a single Harmful Event.

A set of Harmful Events having the same technical
cause shall be assimilated to a single Harmful Event.

HOSPITAL

A Hospital is any public or private establishment that
complies with the legal requirements of the country
where it is located and which:

- Receives and cares for injured or ill people who are
hospitalised there;

- Admits injured or ill patfients only under the supervi-
sion of the medical practitioners who practice there
and ensure continuous care;

- Maintains in good working order adequate medical
equipment fo diagnose and freaf patients who are
injured or ill and, if necessary, perform surgical oper-
ations on-site or in a facility placed under its control:

- Provides care under the supervision of nursing staff.
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IN-PATIENT HOSPITAL TREATMENT

An unexpected stay in a public or private care facility
lasting more than 24 hours and medically prescribed
for medical or surgical treatment following an Accident
or Medical Condition. The stay is considered unexpect-
ed when it has not been planned more than five (5)
days prior to the beginning of the In-patient Hospital
Treatment.

INCIDENT

Event of which the occurrence meets the conditions re-
quired by the Confract that maly frigger the application
of one of the subscribed benefits. All Domages (loss,
damage or bodily injury) caused by the same source
are considered as the same Incident.

INSURANCE PREMIUM

The sum paid by the contract holder in return for the
benefits provided by AXA Assistance. The Insurance
Premium is inclusive of taxes. It is payable in full af the
fime of entering info the Contract.

LIFE-THREATENING CONDITION(S)

This expression refers to the critical condition of a per-
son with a high risk of death in the short term (patient in
intensive care, palliative care, etc.).

MANUAL WORKS

Manual Works involve activities of the food service in-
dustry (cafés and restaurants), household chores and
childcare, light and occasional manual work at ground
level, retail sales and fruif picking.

MATERIAL DAMAGE

Any alteration, damage, loss and destruction of an object
or a substance, including any physical harm to animals.

MEDICAL CONDITION

Any sudden and unexpected health condition veri-
fied by a competent Medical Practitioner constituting
a medical emergency requiring immediate freatment
and which cannot be delayed until the Insured person
returns to his/her country of residence.

MEDICAL PRACTITIONER

A legally licensed member of the medical profession,
recognised by the World Health Organisation (WHO)
and the law of the country where treatment is provided.

PERIOD OF COVER

The period starfing on the dafe of commencement or
renewal of the contfract and ending on its date of expiry
or cancellation.

PERSONAL LIABILITY

Manifestation of the Damage (loss, damage or bodily
injury) caused to a Third Party, in so far as this dam-
age is likely fo trigger the application of a benefit of the
Contract. All Daomages caused by the same source are
considered as the same Incident.

Any Damage or sef of Damages caused to Third Par-
fies for which the Insured person is liable. Damages,
arising from the same Harmful Event leading to one or
more Claims, also constitute a single Incident.



PRE-EXISTING MEDICAL CONDITION(S)

Any medical condition, including cardiovascular or cir-
culafory diseases, which has given rise fo symptoms or
for which any form of treatment, medication, medical
consultation, examinations or follow up/check up has
been required or received prior to the effective date of
this contract and/or prior to booking and/or the begin-
ning of any frip.

REMOTE CONSULTATION

Medical consultation by telephone (in English, French,
[talian, Spanish, German) or by video (in English or
French only) provided by a specialist service provider
and its team of Doctors.

SPOUSE
A Spouse is:

- A person married to the Insured person and not sep-
arated;

- A Civil Partner: a person who has cohabited with the
Insured person in a common-law relationship for at
least six months:

- A person who signed with the Insured person a civ-
il Pact of solidarity [PACS] (Law introduced in France
in 1999, extending the legal rights of married couples
fo unmarried couples, both heferosexual and homo-
sexual, especially with regard fo inheritance and tax
martters).

STABILISATION

This is the time when the medical condition has stabi-
lised, taken on a permanent nature and freatment is No
longer necessary. The stabilisation must be established
and certified by a medical practitioner specialised in
bodily injury.

THE INSURED PERSON

The member and all persons who leave their Country of
Residence to go on a tourism Trip are referred to as the
Insured person throughout the insurance confract and
for whom an insurance premium has been paid.

The Insured person must be resident in the European
Economic Area (excluding Switzerland), Andorra, the
Principality of Monaco, DROM, New Caledonia and
French Polynesia.

Will not be considered as an Insured person, a person
who has not been living in its country of residence dur-
ing the two-previous years from the fime of subscrip-
fion (except insurance contfract extensions authorized
and made by chapka assurances).

THIRD PARTY
Any natural or legal person excluding:

-The Insured person, his/her family members, direct
ancestors and descendants, and those who accom-
pany him/her;

- Employees or agents working for the same employer
as the Insured person:

- Any person staying and/or travelling with the Insured
person.
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TRIP

Any journey made by the Insured person for fourism
purposes lasting af least one month and a maximum
of twenty-four consecutive months for which the dates
and destination appear on the membership applica-
fion.

Please note that only fourism Trips for recreational pur-
poses are covered and any professional activity (either
paid or voluntary) or school/academic activity is ex-
cluded. Au pair or linguistic journeys are not considered
fourism frips. A trip in a country where the Insured per-
son is subject o expatriafion or secondment is nof con-
sidered a tourism Trip.

On the contrary, unpaid Manual Works is covered.

Tourism stays are those for which the Insured has a visa
that does not allow them to work.

USA/CANADA

The United States of America and Canada, including
their ferritories and possessions.

WAR ABROAD

A War Abroad is an armed conflict between two or
more States, with or without a declaration of war.

SCOPE OF BENEFITS

In accordance with the definition of Coverage Territory,
the benefits of this Contract only apply to covered Trips
undertaken by the Insured person.

The benefits take effect on the date the Insured person
departs on a fourism Trip and cease as soon upon re-
furn to the Insured person's usual place of residence.

They are valid 24 hours a day during the whole period.

LAPSE IN COVERAGE

A Lapse in Coverage is a period during which the In-
sured person is not covered.

It is calculated from the effective date of the contract.
Lapses in Coverage apply as follows:

- If the Contract is entered info for the first time outside
the country of residence, then a Lapse in Coverage of
12 days is applicable;

- If the confract is renewed with Chapka Assurances
with no inferruption in coverage, no Lapse in Coverage
is applicable;

- If a contract is renewed with an inferruption in cover-
age, then a Lapse in Coverage of 12 days is applicable.

Any expenses related to an event occurring during the
waiting period will not be covered.

This Lapse in Coverage applies to all benefits exclud-
ing bodily injuries which could occur to or are caused
by the Insured person, provided they are established
by o competent authority (fire-fighters certificate, po-
lice report, etc.).
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EFFECTIVE DATE AND TERMINATION OF BENEFITS
EFFECTIVE DATE

The benefits shall begin on the return date of the In-
sured person detailed on the membership certificate
for his/her touristic stay.

TERMINATION OF BENEFITS

The benefits shall end as soon upon refurn fo the In-
sured person in his usual place of residence.

However, with regards to medical cost benefits:

- For MEDICAL EXPENSES OUTSIDE THE COUNTRY OF
RESIDENCE:

The benefits shall end on the return date of the Insured
person detailed on the membership certificate. Never-
theless, the care shall confinue for a maximum of 90
days from this date for any claim arising during the
contract period.

- For EMERGENCY MEDICAL EXPENSES IN THE COUN-
TRY OF RESIDENCE:

In cases of permanent return following repatriation or-
ganized by the assistance: The benefits cease once the
Insured has refurned to their country of residence.

Nevertheless, the care shall continue for a maximum
of 30 days from the date of permanent return for any
claim arising during the contract period.

In cases of temporary return: If the Insured stays tfem-
porarily in their country of residence (e.g. on holiday or
anficipated return) although their planned trip abroad
has not expired and their contract is still valid, they will
benefit, in accordance with the dates listed on their ap-
plication for membership, from the payment of medi-
cal expenses resulting from an accident or a medical
condition for a maximum of 30 days.

WHAT IS NOT COVERED

This insurance does not cover any Incidents:

- Arising from a pre-existing medical condition
which has not stabilised for at least six (6) months.

- Intentionally caused by the Insured person.

- Involving the use of two-wheeled vehicles if the In-
sured person is not wearing o helmet.

- Caused by driving any vehicle in a state of infoxi-
cation, when the blood alcohol content is equal to
or higher than that legally allowed in the country
where the Accident occurs.

- Linked to the use of a motor vehicle where the In-
sured does not have a valid driving licence for the
country they are in, and where the Insured does not
have a valid driving licence for such a vehicle in
their country of residence.

- Linked to the use of a motor vehicle where the In-
sured is not able to produce either proof of owner-
ship or a rental agreement.

- Occurring while the Insured person is under the
influence of drugs, narcotics or tranquillisers not
medically prescribed.

- Occurring while the Insured person is in a manifest
and established state of intoxication.

- Caused by suicide, either conscious or unconscious,
or by aftempted suicide by the Insured person.

- Resulting from the participation of the Insured per-
son in any kind of betting, fights (except in cases of
legitimarte self-defence) or crimes.
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- Arising from the practice of a sport in a profession-

al capacity.

- Resulting from participation, even as an amateur

or a professional, in races, competitions and pre-
paratory tests of either water or land vehicles, ex-
cept for second-class tourist rallies, or participating
in sports considered dangerous, such as flying in a
private aircraft as pilot or passenger, parachuting,
ultralight aviation, hang-gliding, paragliding, ski
jumping, mountaineering (requiring specialized
climbing equipment, abseiling), rock climbing, cav-
ing, snorkelling or scuba diving beyond a depth for
which the Insured person is nof certified or of more
than 40 meters and attempting to beat a record;
boxing, combat sports, martial arts.

- Resulting from the use of a motorised two and

three-wheeled land vehicle with a cylinder capac-
ity of more than one hundred and twenty-five cm?
either as the rider or passenger.

- Attempt to beat a record, bet of any kind.
- Caused if the Insured person fails to undergo any

medical freatment required for his/her condition.

- Resulting from the practice of hunting.
- Occurred in the course of any professional or asso-

ciative activity, even voluntary.

- Resulting from the practice of any mechanical or

air sport.

- Resulting from the practice of extreme sports such

as skateboarding, base jumping, speed riding,
snow kite, extreme ski, BMX (bi-cross), motocross.

- Arising from piloting any device that permits

movement in the air.

- Occurred when the Insured person is on board an

aircraft not operated by a public passenger trans-
port company.

- Caused by a Civil War or a War Abroad.
- Caused by thermal, mechanical, radioactive or

other effects arising from any modification of the
atomic structure of matter, the artificial accelera-
tion of atomic particles or radiation from radio-iso-
topes.

- Claims relating to the non-observance of elemen-

tary rules of safety related to the practice of any
sports or leisure activity.

- Claims resulting from a lack of caution or duty of

care of any nature whatsoever on the part of the
insured.

- Transport expenses linked to the continuation

of your trip, whether they are further to a covered
claim or not.

- Taxi expenses, unless it is requested by a doctor

from AXA Assistance's company.

- Excess luggage.
- Travel on OA and OX visas in Thailand.
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TYPES OF BENEFITS

ACCIDENTAL DEATH

If the Insured person is the victim of an Accident during
a tourism Trip and dies as a result of this Accident within
twenty-four months following its occurrence, AXA Assis-
tance will pay to the Beneficiary the sumsindicated inthe
SpecialTermsand Conditionsandinthe Table of Benefits.

If the body of the Insured person is not recovered fol-
lowing a shipwreck, the disappearance or destruction
of the means of transport in which the Insured person
was fravelling, there is a presumption of death after a
period of one year of the occurrence of the Accident.
The benefit is given to the Beneficiary upon presento-
fion of a declaratory judgement of death. However, if
after payment of the sum to the Beneficiary, it is proved
at any fime that the Insured person is still alive, the sum
paid for the presumption of death must be fully re-
furned to AXA Assistance and the Insured person must
ensure repayment.

ACCIDENTAL PERMANENT
DISABILITY

If during the tourism Trip the Insured person is injured
in an Accident leading to permanent or total disability,
AXA Assistance will pay to the Insured person or, if un-
der age, to the legal representative, the sum obtained
by multiplying the amount stated in the Special Terms
and Conditions and in the Table of Benefits by the rate
of disability, as specified in the European Physical and
Mental Disability Rating Scale for Medical Purposes.

The disability rafe is sef as soon as there is stabilisation
of the Insured person's state of health and within three
years of the date of occurrence of the Accident.

In the case of disability not provided for in the schedule,
the rates are fixed by comparing their severity with the
cases listed in the aforementioned EU rating scale.

Rates of disability are independent of any professional,
social or family consideration.

The anatomical loss of limbs or organs that had al-
ready been functionally lost before the Accident cannot
resulf in compensation.

For domage to limbs or organs with a disability pri-
or fo the Accident, compensatfion will be limited fo the
difference between the condition before and after the
Accident.

The assessment of the damage to a limb or organ
cannot be influenced by any pre-existing disability of
anotfher limb or organ.

If several limbs or organs are affected by the same Ac-
cident, the rate of disability is cumulative and may not
exceed one hundred percent (100%).

In the event of death before final consolidation of the
disability, the anticipated capital in the event of death
is paid, after deduction of sums already paid by virtue
of the disability.

The benefits for Accidental Death and Accidental Per-
manent Disability are not cumulative if they arise from
the same event.
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COVERED COLLECTIVE EVENT

If several Insured person is injured during the same
covered collective event, the fotal compensation in-
cluding the overall benefits, either for death or disability,
may not exceed two million euros (€2,000,000).

In the event the Insured person capital exceeds this
amount, compensation will be reduced in proportion fo
the number of victims, and paid pro rata, according to
the Insured person capital for each of them.

EMERGENCY MEDICAL
EXPENSES OUTSIDE
THE COUNTRY OF RESIDENCE

Medical Expenses are covered only in the event of an
Accident and a Medical Condition. This benefit is appli-
cable in the event of tourism Trips Mmade in accordance
with the definition of "Coverage Territory”, excluding the
country of residence. The Medical Expenses caused by
conditions prior fo the effective date of the contract are
not covered.

This benefit is wholly paid up fo a maximum of one
million euro (€1,000,000) in the USA and CANADA, af-
ter deducting an excess of thirty-five euros (€35) per In-
cident and, for the rest of the world, up fo a maximum
of two hundred thousand euros (€200,000) per year of
coverage in the event of an Accident or Medical Condi-
fion. It covers the expenses of In-patient Hospital Treat-
ment, as well as the fees for consultation, medicines,
X-rays and medical tests after reimbursement of the
repayments made by Social Security, by a insurance
institution or any other supplementary body. These ex-
penses must be prescribed exclusively by legally qual-
ified medical practitioners holding the qualifications
required in the country where they pracfise.

If the Insured person travels alone and our Medical Ad-
visor specifies that accompaniment is necessary during
the refurn journey, this cover will extend o supplemen-
fary travel and accommmodation expenses for the per-
son accompanying the Insured person to the country of
residence. Half-board accommodation will be covered.
We will not cover the journey (air fickets economy class)
and/or the accommodation if they have not been ar-
ranged by our infermediary or have been arranged
without our prior approval. If the Insured person fravels
with one or more adults, but his/her return journey can-
not fake place on the scheduled date and our Medi-
cal Advisor specifies that a person must stay with him/
her and/or accompany him/her during his/her return
journey, we will make the necessary arrangements and
cover the supplementary travel and accommodation
expenses for one person. Half-board accommodation
will be covered. We will not cover the journey (air fick-
ets economy class) and/or the accommmodation if they
have not been arranged by our intermediary or have
been arranged without our prior approval.

This coverage also extends, up to €8000, to all neces-
sary Emergency Medical Expenses for all children born
during a journey as a result of Complications of Preg-
nancy. Claims concerning multiple births are consid-
ered as a single event. In the event of In-patient Hospi-
tal Treatment during the Trip, the expenses incurred will
be directly covered by AXA Assistance.

In this case, the Insured person must contact AXA As-
sistance upon arrival at the Hospital Admissions De-
partment.
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Other Medical Expenses are reimbursed to the Insured
person upon receipt by AXA Assistance of all receipfs.

Dental expenses abroad and in the country of resi-
dence:

- Dental Expenses are limited to €600 per year (dress-
ing, filling, devitalization, extraction);

- Dental Expenses following a Personal Accident are
limited to €440 per tooth, with a maximum of €1300
per Claim.

Optical expenses following an Accident are limited to
four hundred euros (€400).

Cost of complications arising from pregnancy are
covered up to 75% of actual costs, with a maximum of
€8,000 and after deduction of a deductible of €25.

An excess of €35 (thirty-five euros) is applicable o the
total medical expenses incurred in the USA and Can-
ada.

WHAT IS NOT INCLUDED IN THE BENEFITS:

- Any pre-existing medical conditions that have not
stabilised during the previous six (6) months.

- Costs for a functional prosthesis required following
a Medical Condition.

- Costs of denfal or hearing prosthesis, appliances,
glasses and contact lenses.

- Dental expenses that do not arise from an Acci-
dent and do not require Emergency treatment.

- Gingjivitis.
- Dental implants.

- Dental Care that is not dressing, fillings, devitaliza-
fion or extraction.

- Descaling.

- Optical costs that do not arise from an Accident
and do not require Emergency treatment.

- Any expenses paid in the country of residence of
the Insured person.

- Costs for thermal spa treatment and accommo-
dation in a rest home.

- Any expenses arising from an Accident occurred or
a Medical Condition diagnosed before the effec-
tive date of the contract.

- Any expenses incurred if the Insured person does
not suffer from a serious condition or if the treat-
ment can be reasonably postponed until the In-
sured person returns to the country of residence.

- Expenses not due to complications of pregnancy,
caused after the insured party has gone on a trip.
Ectopic pregnancies and deliveries, as well as frav-
elling when a doctor has determined that preg-
nancy poses a risk of premature birth, are not an
unforeseeable event.

- Any costs relafing to a freatment prescribed in the
country of residence of the Insured person prior to
his/her departure on a trip.

- The following dermartological expenses, regard-
less of the doctor consulted:

- Acne,

- Allergies (except first manifestation),
- Horns on the feet or bunions,

- Warts,

- Eczema.

- Physiotherapy expenses, unless they are the direct
result of a bodily injury or a medical condition.

- Sexually fransmitted diseases.

- Osteopathy and chiropractic expenses.
- Vaccines.

- Allergies.
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- Check-ups.

- Preventive and routine care.
- Contraception expenses.

- Screening fests.

- Costs when the diagnosis, symptoms or cause are
of a psychological or psychiatric nature, which do
not result in hospitalization exceeding 3 consecu-
tive days.

Payment of treatments:
- Not appropriate in view of the condition concerned.

- The cost of which is inappropriate in view of the
cost usually charged for this freatment.

- That have not been prescribed by a medical prac-
titioner.

- That are not practised by a competent authority as
defined by the general terms and conditions.

- Consultation expenses which are not the result of a
condition or a treatment.

- The costs of physiotherapy, unless they are the di-
rect result of a bodily injury or a medical condition.

- Cosmetic Surgery.
- Osteopathy or Chiropractic.

- Non-conventional care practices (holistic treat-
ments, complementary medicines, natural alter-
natives).

EFFECTS AND CONSEQUENCES:

- llinesses of the spinal or vertebral disc, lower back
pain, sciatica, hernia: discs, parietal, intervertebral,
femoral, scrotal, inguinal of white line, umbilical,
back and neck pain and sacrocoxitis.

- Congenital malformations.

EMERGENCY MEDICAL EXPENSES
IN THE COUNTRY OF RESIDENCE

MEDICAL EXPENSES AFTER REPATRIATION
TO THE COUNTRY OF RESIDENCE

The Insurer will reimburse, in the country of residence
of the Insured person, Medical Expenses incurred fol-
lowing medical repatriation organised by the Insurer,
up to a maximum of fifteen thousand euros (€15,000),
less an excess of €30 per Incident.

This cover intervenes only after reimbursement made
by Social Security and/or any other supplementary
body, up to a limit specifies in the chapter: “effective
date and termination of benefits".

Clarification: If the expenses are not borne by the Social
Security or the supplementary body of the Insured per-
son, The Insured will bear them entirely up to a maxi-
mum of fifteen thousand euros (€15000).

TEMPORARY RETURN

The Insurer will cover expenses related fo an Accident
or an unforeseeable disease occurring in the country
of residence of the Insured person during a temporary
return (holidays)

This benefit covers up to a moximum of fifteen thou-
sand euros (€15000 of which €600 are for dental
costs), less an excess of €30 per Incident and it inter-
venes only after reimbursement made by Social Secu-
rity and/or any other supplementary body, up to a limit
specifies in the chapter: "effective date and termination
of benefits".
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Clarification: If the expenses are not borne by the Social
Security or the supplementary body of the Insured per-
son, The Insured will bear them entirely up fo a maxi-
mum of fifteen thousand euros (€15000).

WHAT IS NOT INCLUDED IN THE BENEFITS:

- Any pre-existing medical conditions that have not
stabilised during the previous six (6) months.

- Costs for a functional prosthesis required following
a Medical Condition.

- Costs of dental or hearing prosthesis, appliances,
glasses and contact lenses.

- Dental expenses that do not arise from an Acci-
dent and do not require Emergency treatment.

- Gingjivitis.
- Dental implants.
- Optical costs that are not caused by an Accident.

- Costs for thermal spa treatment and accommo-
dation in a rest home.

- The costs for rehabilitation.

- Expenses arising from an Accident occurred or o
Medical Condition diagnosed before the effective
date of the contract.

- The costs relating to childbirth or pregnancy (except
in the case of complications that might endanger
the life of the mother and/or the unborn child).

- Costs relating to treatments prescribed in the
country of residence of the Insured person prior o
his/her departure on a frip.

- Sexually fransmitted diseases.
- Osteopathy or Chiropractic.

- Allergies.

- Vaccines.

- Check-ups.

- Preventive and routine care.

- Contraception expenses.

- The following dermatological expenses, regard-
less of the doctor consulted:

- Acne,
- Allergies (except first manifestation),
- Horns on the feet or bunions,
- Warts,
- Eczema.
- Screening fests.

- Costs when the diagnosis, symptoms or cause are
of a psychological or psychiatric nature, which do
noft result in hospitalization exceeding 3 consecu-
tive days.

EFFECTS AND CONSEQUENCES:

- Spinal, disc or vertebral conditions, low back pain,
sciatica, lombosciatica, hernias: discales, parietal,
intervertebral, crural, scrotal, inguinal of white line,
umbilical, the back pain, neck pain and sacrocox-
algia.

- A congenital malformation.
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DAILY ALLOWANCE IN
THE EVENT OF IN-PATIENT
HOSPITAL TREATMENT

If the Insured person is the victim of a covered Acci-
dent or Medical Condition and his/her state of health
requires In-patient Hospital Treatment, AXA Assistance
will pay them a compensation of thirty euros (€30) per
day, from the sixth day of In-patient Hospital Treatment,
for a maximum of ten days.

TRAVEL INCIDENT

Travel Incident benefits are granted to the Insured per-
son if travelling aboard an aircraft performing a sched-
uled flight operated by an air carrier.

The air carrier must hold certificates, licences or permits
for scheduled air fransportation issued by the compe-
fent authorities in the country where the aircraft is reg-
istered.

In accordance with this permit, the carrier shall estab-
lish and publish routes and fares for passengers frav-
elling between the agreed airports and with a regular
schedule.

The departure fimes, connections and destinations are
those listed on the travel ticket of the Insured person.

AXA Assistance shall only reimburse the costs arising
from “Travel Incidents” upon presentation of the orig-
inal receipts.

DELAY IN DELIVERY OF BAGGAGE

If the Baggage of the Insured person, checked-in and
placed under the responsibility of the airline company,
is not returned within twenty-four hours of arrival at the
scheduled flight's destination, AXA Assistance will com-
pensate the Insured person up to a Maximum of one
hundred and fifty euros (€150) of the costs incurred to
make emergency purchases and buy basic essentials
(the clothing and toilet effects allowing the Insured to
temporarily cope with the lack of his personal belong-
ings).

This benefit is not payable if the Insured person has
returned to the country of residence.

This benefit cannot be combined with baggage theft
and loss benefits.

CASH ADVANCE

In case of loss or theft of means of payment (bank
cards, cheque books, fravellers' cheques, etc)), ID and/
or fravel ticket, while the Insured person is Abroad, AXA
Assistance will advance a maximum of three thou-
sand euros (€3,000), in return for a cheque issued by a
close relative (father, mother, grandfather, grandmother,
brother, sister, grandchildren).

The Insured person must pay back the advanced
amount within ten days of refurning. Failing that, AXA
Assistance may cash the aforementioned cheque. The
Insured person must bear all fees, including delivery
fees.
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LOSS, DAMAGE, THEFT OR
DESTRUCTION OF PERSONAL
BAGGAGE

OBJECT

The Insured person is compensated for material dam-
age arising from:

- The loss of or domage fo their Baggage by the carrier
and/or during transfers organised by the tour opera-
for, after being checked in;

- The theft of their luggage following a break-in or an
assault;

- Total or partial damage fo luggage occurring during
the Trip and caused by a catastrophic event such as
fire, flood, collapse or act of terrorism.

Is considered as a break-in any theft involving the forc-
ing, degradation or destruction of the locking device of
a place of accommmodation, a room or a vehicule which
are closed, covered and locked.

If the Insured person uses a private car, the risks of
theft are covered under the condition that baggage
and personal effects be placed in the locked boot and
/ or the passenger compartment of the vehicle of the
vehicle and away from prying eyes. Only theft follow-
ing a break-in is covered. If the vehicle is parked on
public roads, the benefit is covered only between 7 am
and 10 pm.

AMOUNT OF BENEFIT

- The benefit for the Baggage and personal effects of
the Insured person is applicable up fo a Maximum
amount of two thousand euros (€2,000);

- The benefit for Valuables and Precious objects is ap-
plicable up to a maximum amount of one thousand
euros (€1,000) of the amount indicated under the
"Baggage” benefit.

This benefit cannot be cumulated with the delay in de-
livery of baggage benefit.

In the event of loss, domage or destruction occurring
while the Baggage is under the responsibility of a car-
rier and after having been checked in, AXA Assistance
will intervene only for the part not recovered from the
airline company.

RECOVERY OF LOST OR STOLEN BAGGAGE

In the event of recovery of all or part of the stolen or lost
items, af any time, the Insured person mustimmediate-
ly inform AXA Assistance.

If recovery takes place:

- Prior to payment of compensation, the Insured per-
son must resume possession of the said items. AXA
Assistance must pay a compensation corresponding
to any damage and expenses incurred by the Insured
person, with the agreement of AXA Assistance to re-
cover these objects;
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- After payment of compensation, the Insured person
will have thirty days, starting from the date of recovery,
fo opft either for the recovery or renouncement of all
or part of the objects recovered. If this fime limit is not
respected, the objects will become the property of AXA
Assistance.

In the event of recovery, the regulations will be revised
faking info account the condition of the objects recov-
ered and their value on the day of recovery and the
Insured person will have to reimburse any excess com-
pensation received.

If the Insured person becomes aware that a person
possesses the sfolen or lost object, they must notify AXA
Assistance within eight days.

COMPENSATION

Compensation is granted exclusively to the Insured
person or his/her legal representatives.

Compensation is calculated:

- On the basis of the replacement value, depreciation
deducted, if the property cannot be repaired;

- On the basis of the repairs cost, limited to the replace-
ment value, depreciafion deducted, if the property is
repairable.

CALCULATING COMPENSATION FOR VALUABLES, JEW-
ELLERY AND FURS Compensation is calculated on the
basis of the replacement value of the object on the day
of the Incident, up fo a maximum of one thousand eu-
ros (€1,000) of the compensation granted as indicated
under the "Baggage” benefit. Sentimental value is not
taken into account.

CALCULATION OF COMPENSATION FOR BAGGAGE AND
PERSONAL BELONGINGS OF THE INSURED PERSON

- During the first year following purchase, the reim-
bursement is calculated up to a maximum of seven-
ty-five percent (75%) of the purchase price;

- From the second year following purchase, the reim-
bursement is reduced by ten percent (10%) per year.

DATE OF PURCHASE PRIC(VEO 225‘;::: o3
<1lyear 75%
>71yearand < 2 years 65%
> 2 years and < 3 years 55%
>3 years and < 4 years 45%
> L4 years and < 5 years 35%
>5 years and < 6 years 25%
> 6 years and < 7years 15%
>7 years and < 8 years 5%
> 8 years X
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SPECIFIC EXCLUSIONS TO THE BENEFIT
FOR "“LOSS, DAMAGE, THEFT OR
DESTRUCTION OF PERSONAL LUGGAGE"

- Theft committed without breaking into any resi-
dential premises without respecting the following
three conditions: closed, covered and locked.

- Thefts committed without evidence of break-in or
aggression.

- Theft committed by trickery.

- Any kind of theft or destruction in compsites, sheds,
pleasure boats for private use, caravans and trail-
ers.

- Dental prostheses, opfical or other prostheses, eye-
glasses, sunglasses, confact lenses, as well as any
medical equipment.

- Cash, banknotes, personal papers, commercial
documents, administrative documents, travellers'
cheques, credit cards, plane fickets, fravel tickets
and "vouchers".

- Damage caused by normal wear and tear, obso-
lescence and defects of the Baggage.

- Damage caused by moths or vermin, by any pro-
cess of cleaning, repairing or restoring or by the In-
sured person's poor handling of the Baggage.

- Damage due to confiscation, seizure or destruction
following the order of an administrative authority.

- Valuables and furs entfrusted to carriers.
- Precious objects that are not worn.

- keys and any other similar object (e.g. magnetic
cards or badges).

- Baggage or personal effects left unattended by
the Insured person.

- Mobile phones and smartphones.

- Audio and video equipment, laptops, notebooks,
cameras, photographic or hi-fi equipment entfrust-
ed fo carriers.

- The costs covered by another insurance contract or
that have been granted to the Insured person as
compensation.

- Orthotics.

- Sports equipment and articles, musical instru-
ments, art and decorative objects;.

- Fragile items such as objects made of porcelain,
glass, ivory, pottery or marble.

- Cigar, cigarettes and alcohol, perfumes, cosmetic
products or food, medicines, as well as all consum-
ables and disposable items.

- Goods purchased during the trip.

- Accidental domage caused by leakage of liquid,
fat, colouring or corrosive contents in the Insured
person’'s baggage.

- Professional equipment.

- Drone.

COMPENSATION FOR COSTS RELATED TO REPLACE-
MENT OF DOCUMENTS

Upon presentation of receipts to the Insurer, the lat-
ter will cover up fo a maximum of one hundred and
fifty euros (€150) for the replacement of the Insured
person's identity document, passport or visa in the
event of loss, theft or involuntary destruction.
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PERSONAL LIABILITY

PERSONAL LIABILITY OUTSIDE
THE COUNTRY OF RESIDENCE

AXA Assistance covers any financial consequences that
the Insured person is legally liable o pay as compen-
satfion (as well as ancillary costs such as survey, ap-
praisal, expertise, lawyer and frial fees), occurring in the
context of private life and on the occasion of a fourism
Trip outside the Country of Residence.

This benefit applies only to domage caused to Third
parties and only to property not belonging to you, not
under your custody or responsibility or even at your ex-
pense.

BENEFIT AMOUNT

The amount of the benefit, all domages included, is
limited to €4,500,000. Please note that this amount is
limited to:

- €1500,000 for any triggering event (damage or claim)
taking place in the USA or CANADA;

- €450,000 solely for material and intangible damages;
- An Excess of €80 is always applicable.

This amount is the limit of the obligations of AXA As-
sistance for all damages arising from the same initial
cause, regardless of the number of victims, and in all
cases, per insurance year.

OBLIGATION DEADLINE

The benefit friggered by a Harmful Event covers the In-
sured person against the pecuniary consequences of
Incidents, as soon as the Harmful Event occurs from the
start of the benefit fo the date of termination or expira-
fion, regardless of the date of the other elements consti-
futing the Incident.

EXCLUSIONS SPECIFIC TO PERSONAL LIABILITY
- All sexually fransmitted diseases.

- Any domage caused by the Insured person during
a hunt.

- Any damage caused by the Insured person in the
country of residence.

- Any domage caused during the use of motorised
vehicles or tractor units, sailboats, motorboats, air-
craft, saddle animals owned, operated or in the
custody of people for whom the Insured person is
legally responsible.

- Any material damage to property resulting from
fire, explosion or water damage, if they have oc-
curred in premises where the Insured person is the
owner or occupant.

- The following dangerous sports: mountaineering
(requiring specialized climbing equipment, abseil-
ing), caving, polo, martial arts, American football,
skydiving, flying, gliding, hang-gliding, bungee
jumping, ultralight aviation, kite surfing, scuba div-
ing with self-contained breathing apparatus.

- Any consequences of confractual commitments
made by the Insured person, fo the extent that the
resulting obligations exceed those to which one
would be held under common law.

- Fines.
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- Any punitive judicial allowance, generally referred
to as "PUNITIVE" or "EXEMPLARY DAMAGES" and
generally defined as allowances in addition to the
compensation of actual harm sustained, which
maly be granted to victims by the courts of the USA
or CANADA if they consider the behaviour of the
damaging party as “antisocial” or “extremely care-
less” or "voluntarily ignorant of its consequences”.

The following damages are also excluded:

- Damage to property, including animals, which the
Insured person has under control, conduct, custody
or use, even if they are entrusted within the frame-
work of a voluntary activity.

- Damage fo property, items, products or animals
sold by the Insured person.

- Resulting from the participation of the Insured per-
son in riots, popular movements, Terrorist Attacks,
Acts of Terrorism or Sabotage.

- Material domages caused by the Insured person
to laptops, mobile phones and tablets.

- Infangible damages if they are not the conse-
quence of a covered bodily injury or material dam-
age.

LAWYER'S FEES ABROAD

AXA Assistance covers up to o maximum of thirteen
thousand euros (€13,000), the fees for lowyers the In-
sured person may require if prosecuted for involuntary
infringement of the law of the country in question.

This benefit is valid only outside the country of resi-
dence.

BAIL BOND

If in the event of involuntary infringement of the laws of
the country in question, the Insured person is required
by the authorifies fo pay a bail bond, AXA ASSISTANCE
will advance up to a maximum of seven thousand five
hundred euros (€7500).

For repayment of this sum, AXA ASSISTANCE allows the
Insured person a period of three months from the date
of the advance.

If prior to the expiration of this period, the bond is re-
funded to the Insured person by the authorities of the
country, the advance must be immediately returned to
AXA ASSISTANCE.

If the Insured person is summoned before a Court and
fails to appear, AXA ASSISTANCE requires immediate
reimbursement of the bond which the Insured person
will not be able to recover because of non-appearance.

Lawsuits may be filed if the bond is not refunded within
the time specified above.

This benefit is valid solely outside the country of resi-
dence.

This advance is granted on the deposit of a cheque
with AXA Assistance for an equivalent amount.
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COSTS RELATED TO SEARCH
AND FIRST AID

PURPOSE OF THE COVERAGE

We will reimburse you the costs of search and rescue
required for the intervention, in a public or private do-
main, of feams belonging to duly licensed companies
equipped with all means, in order to locate and evacu-
ate you fo the nearest shelfer.

AMOUNT AND LIMITATION
OF THE COVERAGE

Our reimbursement per beneficiary and per trip will
cover the amounts specified in the Special Terms and
Conditions up to the maximum amount foreseen per
event regardless of the number of beneficiaries. This
cover complements benefits or replaces similar ex-
hausted benefits you may benefit from other sources.

CLAIM NOTIFICATION PROCEDURE

You or any person acfing in your name must send us
a notification within 5 business days of the end date of
your trip, in compliance with the claim notification pro-
cedure described in “Procedure for reporting a claim
under insurance cover".

Your claim nofification must include the following infor-
mation:

- Your name(s), surname and address:
- The policy number;
- The date, causes and circumstances of the loss;

- The original receipts.

ASSISTANCE TO PERSONS

These benefits are payable in accordance with the defi-
nition of Coverage Territory.

IMPLEMENTATION OF ASSISTANCE
TO PERSONS BENEFITS

To ensure that the assistance benefits apply, before
making any arrangements affecting the policy cover,
the Insured person must contact:

E AXA ASSISTANCE
By Phone

From France: 017079 0769
From abroad: +33 17079 0769

Itis expressly agreed that the final decision concerning
implementation lies with the medical practitioners of
AXA Assistance in order to avoid any conflict between
medical authorities.

Moreover, in the event the Insured person refuses to
comply with the decision regarded as the most advisa-
ble by AXA Assistance, the Insured person releases AXA
Assistance of any liability, notably in the event of the In-
sured person returning by his/her own means or if there
is an aggravation of the Insured person'’s health.

Any refusal to comply with the decisions made by AXA
Assistance will terminate this cover.
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EMERGENCY MEDICAL TRANSPORT

If the Insured person is sick or injured due fo a covered
event and he/she needs a fransfer to a medical center
more appropriated, we organize and cover his/her
fransfer fo:

- The closest and more appropriated medical center;

- The medical center more appropriated and the clos-
est to his/her home in his/her Country of Residence.

Only the AXA Assistance medical experts are author-
ized to decide on repatriation, after getting all the in-
formation from the local doctor and, eventually the
general practitioner. This decision only takes into ac-
count medical requirements.

SENDING A MEDICAL
PRACTITIONER ON-SITE

If the condition of the Insured person and the circum-
stances require it, AXA Assistance may decide to send a
medical practitioner or a medical team on-site, in order
to fully assess the steps to be taken and make the nec-
essary arrangements.

AXA Assistance covers the travel costs and fees of the
appointed medical practitioner.

RETURN OF ACCOMPANYING INSURED

As part of your medical repatriation or the return of your
body, we will organize and be responsible for, the refurn
home of insured family members (or the return ticket for
the person accompanying your insured minor children)
or of any insured person who was travelling with you.

This cover may not be combined with the cover “"PER-
SON PRESENT DURING IN-PATIENT HOSPITAL TREAT-
MENT OF THE INSURED PERSON" and the "ACCOMPA-
NYING THE DECEASED.

REPATRIATION TO THE INSURED
PERSON'S PLACE OF RESIDENCE

If the Insured person is able to leave the Hospital, AXA
Assistance will arrange and cover the repatriation of
the Insured person fo his/her usual place of residence.

Repatriation and the most appropriate means are de-
cided and chosen by AXA Assistance.

REPATRIATION OF BODY
IN THE EVENT OF DEATH

In the event of the death of the Insured person, AXA As-
sistance will cover and arrange fransport of the Insured
person's body fo the usual place of residence.

The costs of a coffin will be covered up fo a maximum
of two thousand euros (€2,000).

This service also applies to the fransport of a body that
has been temporarily buried in compliance with local
practices and requirements, in order to be re-buried or
cremated in the Insured person’s country of residence.

The costs of the funeral, ceremony, burial or cremation,
unless mandatory by local law, are not covered by AXA
Assistance.

The choice of companies involved in the repatriation
process is the sole responsibility of AXA Assistance.
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ACCOMPANYING THE DECEASED

If, following the death of an unaccompanied Insured
person during his/her Trip, the presence of a member
of his/her family is necessary to identify the body and/
or participate in the formalities of repatriation or incin-
erafion, AXA Assistance will make a return plane ficket
(economy class) or train ficket (1° class) available to a
close family member in the Country of Residence, to al-
low him/her to reach the place where the remains are
located.

AXA Assistance covers accommodation expenses
up fo a maximum of eighty euros (€80) per day for a
maximum period of four days.

EARLY RETURN OF THE INSURED
PERSON FOLLOWING THE DEATH

OR HOSPITALISATION OF A RELATIVE
OF THE INSURED PERSON

If the Insured person becomes aware of:

- The death of his/her spouse, direct ancestors or de-
scendants or those of your spouse, brother or sister,
father-in-law or mother-in-law, and wants to go to the
funeral; or

- The hospitalisation for a life-threatening condition of
his/her spouse, direct ancestors or descendants, broth-
er or sister, father-in-law or mother-in-law, and want fo
go fo his/her bedside, at the place of hospitalisation.

The date of admission at the hospital of this Member
of your family must be later than your date of depar-
ture and the date of the funeral must be previous fo
the date initially planned for your return.

AXA Assistance provides the Insured person with and
covers the cost of:

- A one-way plane ticket (Economy Class) to the country
of residence or train ficket (1" Class) up to the nearest
city in the country of residence, excluding any other
fransport costs; or

- A return plane ficket (Economy Class) to the country of
residence or train ticket (1" Class) up fo the nearest city
in the country of residence, excluding any other frans-
port costs.

Subject fo compliance with the following conditions:

- The Insured person must contact the emergency cen-
fre and receive its approval before purchasing the
ficket:

- The Insured person must first provide a death certif-
icate or hospitalisafion report proving the life-threat-
ening condition.

In order fo receive a return ticket, the following addition-
al conditions must be met:

- The ficket(s) to and from the destination must be
booked at the same time;

- The date of return must occur within 30 days of the
date of departure;

- The insurance contract must still be still valid for a pe-
riod greater than or equal to T month after the date of
return.

We reserve the right to request any supporting docu-
mentation (kinship, receipt for the purchase of the return
ficket).

If the Insured person fails to provide the supporting
documentation within a period of 30 days, we reserve
the right to charge him/her with full cost.

This benefit can be claimed only once during a
12-month period.
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PERSON PRESENT DURING IN-PATIENT
HOSPITAL TREATMENT OF THE INSURED
PERSON

If the Insured person is hospitalised for a period longer
than 7 days and he/she is alone AXA Assistance puts
at the disposal of a member of his/her family a return
plane ficket (economy class) or train ticket (15 class) to
reach the Insured person's bedside, only departing only
from the Insured person’s country of residence.

This benefit applies only in the absence of someone
accompanying the Insured person on-site.

AXA Assistance will arrange hotel accommodation for
this person and cover his/her costs incurred, upon pres-
enfation of the original receipts, up o a Mmaximum of
eighty euros (€80) per day for a maximum of ten days.

Please note that only hotel expenses will be covered
and any other expense is excluded.

PROVISION OF ESSENTIAL MEDICINES
NOT AVAILABLE LOCALLY

If it is impossible for the Insured person travelling
abroad to find the medicines necessary for his/her
health or their equivalent, AXA Assistance will obtain
and dispatch them as soon as possible in accordance
with national and international regulations.

This benefit can never be granted within the frame-
work of:

- Long-term tfreatment requiring regular shipments
spread over the entire duration of the trip;

- Arequest for a vaccine;
- Contfraception.
AXA Assistance will cover the shipping costs.

The cost of the medicines and any customs charges will
be borne by the Insured person, who agrees to reim-
burse them within a period of thirty (30) days from the
date of dispatch of the invoice.

COVER OF COSTS OF THE INSURED
PERSON'S TRIP EXTENSION

If the health condition of the Insured person does not
require In-pafient Hospital Treatment, AXA ASSISTANCE
cannot carry out repatriafion and the planned dura-
fion of the Trip is completed, AXA Assistance will cover
the costs of the Insured person's Trip extension up to a
maximum of eighty euros (€80) per day unfil repatrio-
fion, for a maximum of ten days or eight hundred euros
(€800) for the entire extension.

REMOTE MEDICAL CONSULTATION

As part of the Remote Medical consultation assistance
service, you may have a remote medical consultation
with a doctor and receive medical advice and informa-
fion on the rest of your care pathway.

You:

- Have access to French-speaking doctors 24/7 and
365 days a year, who will call you directly by phone.
You can make an appointment via your usual support
number or via the Chapka Application (video calls in
French can be arranged via the application between
8 a.m.and 8 p.m. on weekdays);

- Have access fo English and Spanish-speaking doc-
tors 24/7 and 365 days a year, by calling your usual
support number or via the Chapka Application (video
calls are possible):
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- Access to German-speaking doctors who will call you
back from 8 am to 9 pm on weekdays or from 8 am
fo 8 pm at weekends. Make an appointment via your
usual helpline number or via the Chapka Application
(video call in German is possible from 8am to 8pm on
weekdays):

- Have access fo Italion-speaking doctors befween 8
a.m. and 8 p.m. on weekdays, by calling your usual
support number or via the Chapka Application;

- Can make an appoinfment and download scanners,
fest results and medical reports before the consulta-
fion;

- Can obtain a prescriptfion if necessary, in accordance
with local laws, via the app or through a local phar-
macy;

- Can obtfain health information about the place to
which you are fravelling before you leave.

In some cases a physical examination may be required
fo establish a diagnosis. Where necessary, the Doctor
will refer you to a doctor. Where the remote consultation
is for a minor child, the call must be made by a person
with parental authority or the child's guardian.

WHAT IS NOT COVERED

1.Remote consultations when our Medical Team
identifies a medical emergency.

2. Requests for Remote Consultations with a doctor
other than a GP.

3. Repeat prescriptions for chronic conditions.
4. Doctor's notes to excuse from work.

5. Medical certificates.

LIABILITY

a) Our Liability

The obligatfions undertaken by AXA as part of the
Medical Remote Consultation activity under these
General Terms and Conditions amount to best ef-
forts obligations.

In addition, AXA may not be held liable for service
interruptions and/or harm resulting from:

- Failures or interruptions of telephone and/or co
puter networks.

- Changes to the Beneficiary's situation and espe-
cially to his/her state of health of which it was not
informed during the Remote Consultation.

- A case of Force Majeure or incident caused by a
third party.

b) Your Liability.

You are responsible for ensuring the information re-

quested during the Remote Consultation is accurate

and up-to-date to enable the doctor to properly ful-

fil his/her commitments.

PSYCHOLOGICAL ASSISTANCE

In the event of a frauma occurring Abroad as a result
of an Act of terrorism, civil or foreign wair, riot or physicall
assault, AXA Assistance will put the Insured person in
confact with one of its psychologists and cover the fees
of up to three (3) telephone consultations.

The request for psychological assistance must be
made within a period of one (1) month of the occur-
rence of the trauma.
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Beyond these three (3) consultations, AXA Assistance
will provide the Insured person with the confact details
of psychologists located near the place of residence.
The fees will be borne by the Insured person.

Telephone charges will be borne by the Insured person.

AXA ASSISTANCE INFORMATION
AND AID

PASSPORT - ID ASSISTANCE

In the event of loss, theft or involuntary destruction of the
Insured person’'s passport, visa or identity documents
during the Trip, AXA ASSISTANCE will provide assis-
fance, with information on the various steps necessary
for their replacement.

NB: With regard to the aforementioned benefits, AXA
ASSISTANCE only performs a service. In the event of an
Incident friggering the benefits:

- "Passport — ID Assistance”: in the event of theft, the
Insured person must be able to provide the original
receipt of the claim filed with the competent local au-
thorities.

AXA ASSISTANCE does nof cover compensatfion for
these benefits.

EXCLUSIONS AND LIMITATIONS
OF ASSISTANCE BENEFITS

In addition to all the exclusions specified in these
General Terms and Conditions, AXA ASSISTANCE
DOES NOT INTERVENE:

- If the Insured person has intentionally infringed
the applicable laws in a country through which the
Insured person is passing or staying temporarily.

-In the event of requests for assistance related to
events that have occurred because of the Insured
person’s participation in sports competitions, bets,
matches, contests, rallies or their pre-trials, or in the
organisation of search and rescue related to said
events.

- In search and rescue costs that are the result of fail-
ure fo observe the rules of caution dictated by the
site operators and/or regulatory provisions gov-
erning the activity practised by the Insured person.

In addition, AXA ASSISTANCE:

- May only intervene within the limits of the agree-
ments given by the local authorities.

- In no case replaces local emergency relief or bear
the expenses thus incurred.

- Will not be held responsible for any failures or
setbacks in the performance of obligations re-
sulting from events of force majeure or other
events such as:

Civil or Foreign Wars, revolution, popular move-

ments, riots, strikes, seizures or constraints by the

forces of law and order, official bans, piracy.

- For telephone charges and restaurant expenses.
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OTHER CONTRACTUAL
AND LEGAL PROVISIONS

CONTRACT WAIVER

In accordance with Article L112-2-1 of the French Insur-
ance Code, the Policyholder may waive the Confract
by noftifying CHAPKA ASSURANCES of its decision by
means of a statement devoid of ambiguity (for ex-
ample, a letter sent by post or email) within a period of
fourteen (14) calendar days from the date of Subscrip-
fion as specified in the Special Terms and Conditions.

In order to comply with the waiver period the Policy-
holder only needs fo notify his/her infent before expira-
fion of the waiver period.

In the event of waiver, CHAPKA ASSURANCES will reim-
burse, on behalf of AXA Assistance, the Insured person
for all premiums received without undue delay and in
any event no later than fourteen (14) days from the day
on which CHAPKA ASSURANCES is notified of the In-
sured person's decision to waive the contract. CHAPKA
ASSURANCES will make the reimbursement using the
same means of payment as that used for the initial
fransaction.

The sample waiver form should be sent by regular mail
fo the postal address:

| CHAPKA ASSURANCES

31-35 rue de la Fédération
75717 Paris Cedex 15 - France

info@chapka.fr

In accordance with article R113-10 of the French Insur-
ance Code, CHAPKA ASSURANCES has the option of
waiving the confract after a claim.

The waiver shall come into effect one (1) month after
CHAPKA ASSURANCES nofifies the Policyholder of its
infention to waive the Confract.

This waiver option shall include repayment by CHAPKA
ASSURANCES of any premiums related to the period in
which risks are no longer covered.

PREMIUM

The premium is set according to the Period of Insur-
ance and the fofal amount of the Trip.

Specification: the premium is not refundable.

MISCELLANEOUS
EXPERTISE IN CASE OF DISAGREEMENT

If there is a dispute of a medical nature, each Party shall
appoint its own medical practitioner fo arrange a joint
expert opinion.

If the medical practitioners fail fo reach an agreement,
they shall appoint a third medical practitioner fo make
a final decision.

If one of the parties fails fo appoint its medical prac-
fitioner or if the medical practitioners representing the
parties do not agree on the choice of the third medi-
cal practitioner, the appointment is made by the Pres-
ident of the Tribunal de Grande Instance of the place
of residence of the Insured person, if the latter resides
in France, or by the President of the Tribunal de Grande
Instance of Paris, if the Insured person resides abroad.
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Each party bears the fees and expenses of infervention
of the medical practitioner that it has designated, while
those for the intervention of the third medical practition-
er must be split between them.

If the consequences of the Insured person are wors-
ened by the presence of a Medical Condition, a psy-
chological condition or by the refusal or negligence of
the Insured person to undergo the medical treatments
required by his/her health condition, the compensation
is determined based on the consequences that said
Incident would have had on a person with no specific
health problems, disability and having undergone ad-
equate medical freatment.

CONDUCT OF PROCEEDINGS

AXA Assistance will cover the costs and fees of any in-
quiry, investigation, expert assessment or lawyers as
well as the costs of litigation.

These costs and fees are deducted from the amount of
the applicable benefit.

If AXA Assistance takes over the conduct of the Insured
person's defence, this does not mean that AXA Assis-
fance waives the right to make use of any cover exclu-
sions or restrictions of which it was not aware when it
tfook over the aforesaid defence.

In the event of criminal proceedings where civil inter-
ests are or will be pursued in connection with those
proceedings or any ofher subsequent proceedings, the
Insured person undertakes to involve AXA Assistance in
its defence without that undertaking altering the scope
of cover of this Contract.

Under penalty of Forfeiture, the Insured person must
not interfere in the conduct of proceedings related to
the "Personal Liability” benefit.

COMPROMISE SETTLEMENT

AXA Assistance has the sole right, within the limits of its
coverage, to reach compromise settlements with the
injured parties.

No compromise settlement or admission of liability
without the consent of AXA Assistance may be invoked
against it.

Nevertheless, acknowledgement of a material fact shall
not be considered to be an admission of liability, nor the
mere fact of having obtained urgent help for the victim,
where this constitutes assistance that any person has
the moral duty to provide.

TIME-BAR

In accordance with Article L. 114-1 of the French Insur-
ance Code, any actions deriving from the present in-
surance Contract shall be time-barred two years after
the event giving rise to them. However, this period shall
only commence:

—

.In the event of non-disclosure, omission, misrep-
resentatfion or inaccuracy concerning the risk in ques-
fion, from the date on which the Insurer becomes
aware of same;

2.In the event of an Incident from the date of which
the interested parties become aware of it if they can
prove that they did not know about it until then.

When the reason for the Insured person's action against
AXA Assistance is third party recourse, the time-bar peri-
od shall only run from the date on which this third party
brought legal action against the Insured person or was
indemnified by the latter.
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The fime-bar shall be increased fo ten years in the case
of actions brought by the Beneficiaries in the event of
the Insured person's death.

The fime-bar shall be interrupted for any of the com-
mon reasons for inferruption of a time-bar and by the
appointment of experts following an Incident. The time-
bar on the action may also be inferrupted by the dis-
patch of a registered lefter with advice of delivery sent
by AXA Assistance to the Insured person as regards an
action for payment of the premium and by the Insured
person fo AXA Assistance as regards sefflement of the
indemnity.

SUBROGATION

Up to the amount of the costs that it has incurred, AXA
Assistance shall be subrogated, in accordance with the
tferms of Article L. 121-12 of the French Insurance Code,
fo the rights and remedies of the Insured person with
respect to any party responsible for the Incident.

Similarly, where all or part of the benefits granted in
pursuance of the Contract benefits are covered wholly
or partly by an insurance policy, a sickness insurance
organisation, Social Security or any other insfitution, AXA
Assistance shall be subrogated to the rights and rem-
edies of the Insured person with respect to the afore-
mentioned organisations and confracts.

MEDIATION

In the event of disagreement concerning the conduct
of the contract, the Policyholder and/or the Insured per-
son are entitled to refer the matter fo their chosen in-
tfermediary in order to find a solution fo the problems
encountered.

If the response is not satisfactory, the Policyholder
and/or Insured person persons may submit their
claim by post fo the following address:

| CHAPKA ASSURANCES
Claim department

31-35 rue de la Fédération
75717 Paris Cedex 15 - France

or by mail:

service.reclamation@aon.com

CHAPKA ASSURANCES undertakes to acknowledge re-
ceipt within ten (10) working days of receiving the claim
unless a response is provided within this period.

A response must be provided within a maximum pe-
riod of two (2) months unless the complexity requires
addifional time.

If a dispute persists after the aforementioned internal
remedies have been exhausted, the Policyholder and/
or Insured person may appeal to the Ombudsman, in-
dependent figure, by writing fo the following address:

=] LA MEDIATION
DE L'ASSURANCE

TSA 50110
75441 Paris Cedex O9 - France

Or by filling in the referral form directly on the website:
www.mediatfion-assurance.org
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This appeal is free of charge. The opinion of the Om-
budsman will not be binding and the Insured person
will be free to proceed in the competent French Court.

The Ombudsman will provide an opinion within a peri-
od of ninety (90) days from receiving the complete case
file.

The Charte de la Médiation de I'Assurance (the Charter
of Insurance Mediation) is also available on the follow-
ing link:

www.mediation-assurance.org/medias/mediation-
assurance/Charte_V2.pdf

PENALTIES FOR MAKING A FALSE DECLARATION

Apart from the ordinary grounds for nullity, in the
event of intentional fraudulent declaration, non-dis-
closure, omission, or misrepresentation of the cir-
cumstances of the risk resulting from the applica-
tion of the penalties set forth in the French Insurance
Code (Article L113-8 and L113-9 of the French Insur-
ance Code), that is the reduction of compensation or
nullity of the underwriting of the contract.

In the event of non-disclosure or false declaration
concerning the constituent elements of the claim of
which you are aware will be liable in the event of ill
faith to the following penalty: this contract CAP AD-
VENTURE shall be rendered null and the premiums
paid will be acquired by AXA Assistance.

OVERLAPPING BENEFITS

If the risks covered by this agreement are also covered
by another insurance policy, you must inform us of the
name of the insurer from whom the other insurance
was obtained (article L 121-4 of the French Insurance
Code) as soon as this information comes to your at-
tention and at the latest before any insurance claim.

INFORMATION ON THE INSURED
PERSON

In using these services, you agree we may:

a) Undertake all of the above within and outside the Eu-
ropean Union (EU), including processing your informao-
fion in countries where data protection laws are not as
comprehensive as in the EU. We have, however, taken
the appropriate steps to ensure the same (or equiva-
lent) level of protection for your information in other
countries as there is in the EU; and

b) record your phone calls for fraining purposes.

We use advanced technology and well-defined em-
ployee practices to help ensure that your information is
processed prompftly, accurately and completely and in
accordance with applicable datfa protection law.

If you wish fo know what information is held about you
by the AXA Assistance Group, please write fo:

AXA Travel Insurance, Data Protection Officer, The
Quadrangle, 106-118 Stafion Road, Redhill, RH1 1PR,
United Kingdom

All inaccurate information will be corrected without de-
lay.

CHAPKA - CAP ADVENTURE - Policy N°22 43 701

DATA PROTECTION CLAUSE
TO BE INCLUDED IN T&C'S

Details of you, your insurance cover under this policy
and claims will be held by us (acting as Data Control-
ler) for underwriting, policy administration, claims han-
dling, providing travel assistance, complaints handling,
sanctions checking and fraud prevention, subject to the
provisions of applicable data protection law and in ac-
cordance with the assurances contained in our website
privacy notice (see below).

We collect and process these details as necessary for
performance of our confract of insurance with you or
complying with our legal obligafions, or otherwise in
our legitimate inferests in managing our business and
providing our products and services.

These activities may include:

a. Use of sensitive information about the health or vul-
nerability of you or others involved in your assistance
guarantees, in order fo provide the services described
in this policy, By using our services, you consent to us
using such information for these purposes;

b. Disclosure of information about you and your insur-
ance cover fo companies within the AXA group of com-
panies, to our service providers and agenfs in order to
administer and service your insurance cover, fo provide
you with fravel assistance, for fraud prevention, fo col-
lect payments, and otherwise as required or permitted
by applicable law;

¢. Monitoring and/or recording of your telephone calls
in relation fo cover for the purposes of record-keeping,
fraining and quality control;

d. Technical studies to analyze claims and premiums,
adapt pricing, support subscription process and con-
solidate financial reporting (incl. regulatory); detailed
analyses on claims/missions/calls to better monitor
providers and operations; analyses of customer satis-
faction and construction of customer segments to bef-
fer adapt products to market needs;

e. Obtaining and sforing any relevant and appropriate
supporting evidence for your claim, for the purpose of
providing services under this policy and validating your
claim; and

f. Sending you feedback requests or surveys relating to
our services, and other customer care communications.

We will separately seek your consent before using or
disclosing your personal data fo another party for the
purpose of contacting you about other products or ser-
vices (direct marketing). You may withdraw your con-
sent to markefing af any fime, or opt-out of feedback
requests, by contacting the Data Protection Officer (see
contfact details below).

We carry ouf these activities within the UK, in and out-
side the European Economic Areq, in relation to which
processing fthe dafa protecfion laws and or agree-
ments we have enfered into with the receiving parties
provide a similar level of protection of personal data
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By purchasing this policy and using our services, you
acknowledge that we may use your personal dafa,
and consent to our use of sensitive information, both as
described above. If you provide us with details of other
individuals, you agree to inform them of our use of their
data as described here and in our website privacy no-
fice (see below).

You are entitled on request fo a copy of the information
we hold about you, and you have other rights in relo-
fion o how we use your data (as set out in our website
privacy nofice — see below). Please let us know if you
think any information we hold about you is inaccurate,
so that we can correct it.

If you want to know what information is held about you
by AXA Travel Insurance Limited, or have other requests
or concerns relating to our use of your data, please write
fo us at:

E INTER PARTNER ASSISTANCE
AXA Travel Insurance Limited
106-108 Station Road

Redhill
RH11PR

Emoail: dataprotectionenquiries
@axa-assistance.co.uk

Our full privacy notice is available at:
https://www.axapartners.com/en/
page/en.privacy-policy

Alternatively, a hard copy is available
from us on request.

Inter Partner Assistance is subject as an insurance com-
pany under Belgian law fo the prudential supervision
of the National Bank of Belgium located Boulevard
de Berlaimont 14 - 1000 Brussels - Belgium - VAT BE
0203.201.340 - RPM Brussels - (www.bnb.be).

Aon France is subject to the control of the French Pru-
dential Supervisory and Resolution Authority (ACPR) lo-
cated at 4 Place de Budapest - CS 92459 - 75436 Paris
Cedex 0Q.

APPLICABLE LAW

The Confract is subject fo French law.

RESPECT FOR ECONOMIC
AND COMMERCIAL SANCTIONS

Whenever coverage, benefit or claim payment provid-
ed by this policy would be in violation of the United Na-
fions Resolutions or the trade and economic sanctions,
laws or regulafions of the European Union, nafional
laws of the United Kingdom or the United Stafes of
Americg, such coverage, benefit or claim payment shall
be null and void.

Aon France

frading under the trademark Chapka Assurances.
Head office

31-35 rue de la Fédération, 75717 Paris Cedex 15
t+33(0)147 831010

aon.fr
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ORIAS N°07 001560

Simplified joint-stock company with a capital of 46 027 140 euros
Paris Trade and Companies Register N°: 414 572 248

European Union VAT N°: FR 22 414 572 248

Financial guarantee and civil liability insurance in accordance with
sections L.512-7 and L.512-6 of the French Insurance Code.
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