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GUARANTEES AMOUNTS INCLUSIVE OF VAT

EXPENSES FOR MEDICAL TREATMENT AND HOSPITALISATION ABROAD

Reimbursement of medical or hospitalisation expenses
€75,000 in Europe and Mediterranean Countries
€200,000 in the rest of the world excluding USA Canada
€500,000 in the rest of the world including USA Canada

Dental treatment expenses €300 per tooth

G UA R A N T E E S

ASSISTANCE BAGGAGES INTERRUPTIONLIABILITY
INSURANCE

MEDICAL 
COSTS

CAP ASSISTANCE 24/7
POLICY N° 078 664 167

ASSISTANCE

Medical repatriation of the Insured Person  
and their pets

Actual costs

Extension of stay abroad €80 per day, maximum 10 days

Repatriation of an accompanying person or of insured 
children in the event the Insured Person is repatriated Actual costs

Presence of a relation in the event of hospitalisation for 
longer than 7 days Actual transport costs + €80 per night for 10 days

The children returning home in the event of 
hospitalisation Actual costs

Continuation of the trip Actual costs

Replacement driver Travel costs

**Psychological assistance 3 counselling sessions

EARLY RETURN

Hospitalisation or death of a member of the family, of 
the person replacing the Insured Person at work, of 
the Insured Person, or of the person looking after the 
children

Actual costs

Natural disaster or terror attack within a radius of 
50km around the place of holidaying/vacation*

Actual costs

Loss at the home Actual costs

CHAPKA - CAP ASSISTANCE - Police N° 078 664 167

CANCELLATION
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GUARANTEES AMOUNTS INCLUSIVE OF VAT

ASSISTANCE IN THE EVENT OF DEATH

Repatriation of the body in the event of death Actual costs

Repatriation of the insured members of the family in 
the event of death of the Insured Person

Actual costs

Coffin expenses €2,300 per person

ASSISTANCE IN THE EVENT OF LOSS AT HOME

Accommodation if the home is uninhabitable €80 per night & per person, maximum 5 nights

Taking children or ascendants to a relation Actual transport costs or hotel, €77 per person

Plumber, glazer, and locksmith services Maximum of €153 for travel expenses 
€153 for repair costs

LEGAL ASSISTANCE

Advance of bail bond €15,000

Reimbursement of lawyers’ fees €3,000

BAGGAGE INSURANCE

Destruction and theft of baggage during the trip and 
loss of baggage during the transport €3,000 per Insured Person and €1,500 for valuables

Delay of more than 24 hours €300 per person

Costs for redoing passports, identity cards, driver’s 
licences lost or stolen €150 per person

ASSISTANCE AT HOME FOLLOWING REPATRIATION

Child minder
20 hours per claimed loss or outward and return transport 
for a relative or for the children

Domestic help Up to 10 hours

Pet-sitting for companion animals Up to €150 per claimed loss

Hospital comfort TV rental up to €75

Academic support Up to 15 h per week for 1 month

TRAVEL ASSISTANCE

In the event of theft of identity documents, credit 
cards, transport tickets

Advance of €500 per person and per loss

Costs for redoing passports, identity cards, driver’s 
licences lost or stolen 

€150 per person and per loss

Sending out medicines Shipment expenses

Medical advice, queries and information Actual costs

Search and rescue expenses €4500 per Insured Person and €23,000 per event
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Chapka Assurances
68 bd de Port Royal - 75005 Paris 
Tél. : 01 74 85 50 50 - Fax : 01 72 77 90 36

Société de courtage d’assurances 
SAS au capital de 80 000 euros 
N° de RCS : Paris B 441 201 035

Garantie financière et assurance RC conformes aux articles 
L530-1 et L530-2 du Code des assurances 
Inscrit à l’Orias N°07002147

 

 

INDIVIDUAL ASSISTANCE  (maximum per event: €200,000)

Capital in the event of death €50,000 per Insured Person and €7,500 for 6-16 year olds

Capital in the event of disability €50,000 per Insured Person and €7,500 for 6-16 year olds

CIVIL LIABILITY ABROAD

All types of damage, injury and loss combined €4,600,000 per loss

Property damage and consequential losses combined €300,000

TRIP INTERRUPTION EXPENSES

Reimbursement on the basis of a pro rata of time for 
the services/benefits not used

€7,500 per person and €35,000 per event.

REPLACEMENT VEHICLE

Accident, fire, theft of the Insured Person’s vehicle 
Making a replacement vehicle available 

Maximum of 4 days

OPTION CANCELLATION

« ALL CAUSES WITH NOTED EXCEPTIONS »
CANCELLATION EXPENSES

Excess per person

Pursuant to the conditions of the cancellation expenses
Scale Maximum per person: €8,000 per trip and €15,000 
per annum
Maximum per event: €40,000

Medical reasons: €30 per person
Other reasons: 20% of the cancellation expenses with a
minimum of €50 per person and 300€ per trip


